XXTND CASE STUDY

OUTPUT

High Propensity of fraud scores
on all 22 claims. Collective
guantum of claims = R1,217,942

V

Effective and efficient allocation
of claims for investigation.

On the road investigation

in Grahamstown, Eastern Cape

V

Investigation results:
B Propensity of fraud scoring B 6 Valid claims
® Risk rule models B Intelligent client specific rules B 16 Fraudulent claims

B Robotic functionality B Collective quantum of
repudiated claims = R981,442

B |nvestigation within 10 days

INPUT SOURCES Veritas

Propensity of
Fraud Model

B |Integrated industry
claims data

Client/XTND call centre
22 claims were captured
by 4 Insurers.

B Veritas ID Verification
Module - Direct API
link to DHA

Reshaping risk mitigation of
assurance claims instantly,
automated, effectively
and efficiently forever

Data captured from:
Claim form BI-1663
Death Certificate
ID documents

INTERACTIVE SYSTEM

B Historic fraudulent
data within Veritas

CONTINUOUSLY UPDATED AND REFRESHED

DATA RECEIVED IN VERITAS VIA SECURE API

The deceased died of unnatural causes after he was assaulted and succumbed to his wounds. While the SAPS is still investigating
and no suspects have been identified, the deceased family told the I/O that they suspect that a loan shark in the area who had the
deceased’s ID and other particulars, was behind all the various policies that was taken out in the deceased’'s name. The deceased’s
signature was also forged on one policy application document.



